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Selecting a trustee  
for your trust

The world changes rapidly. So, too, 
may your beneficiaries’ needs, not to 
mention tax laws. And while you can’t 
control these changes — especially after 
you’re gone — you can give your trust 
every advantage in terms of qualified 
supervision. This is accomplished 
through your choice of a trustee. 

Three basic trustee choices
With a revocable trust, you may serve 
as your own trustee during your 
lifetime, but you must name a successor 
trustee to act in your place after your 
death or during your incapacity. 
With an irrevocable trust, you must 
name a trustee at the time the trust is 
established. And even though there may 
be opportunities to change your mind 
later, your choice of a trustee should be 
given serious consideration. 

When selecting a trustee, you typically 
have three choices: 

An individual 
Common wisdom holds that you can 
save money and maintain control by 
appointing a person you know — one of 
your children, a close friend or relative 
— as trustee. You can also appoint a 
financial or legal advisor. Bear in mind 
that few individuals have the time, 
financial knowledge, business expertise 
and resources to manage your trust 
effectively, so appointing an individual 
may not be the best choice. 

A local bank’s trust department 
A bank where you have your checking or 
savings account may offer professional 
trustee services through its trust 
department. While its location may be a 
convenient distance from your home or 
work, it may not be the most favorable 
location in terms of tax laws, investment 
opportunities or other regulatory 
restrictions. Additionally, the local 
bank may not offer all types of trusts or 
the expertise to make them work most 
effectively for you. 

A Delaware professional trustee 
You may choose to appoint a 
professional trustee dedicated to trust 
management in Delaware. The state of 
Delaware has cultivated trust business 
over decades by implementing the 
most favorable laws and regulations 
for trustees. Regardless of your state 
of residence, Delaware trustees are 
available to serve you locally and 
administer your trust under Delaware’s 
liberal and venerable traditions of trust 
domicile. 

Before deciding which of these choices 
is best for you, it may help to know: 

• The responsibilities of a trustee by law 

•  The services you should expect from a 
trustee and their fees 

Responsibilities of a trustee 
A trustee’s main responsibility is to 
interpret and carry out the instructions 
you have specified in your trust 
document, impartially and without 
conflict of interest. This may include 
managing your assets and distributing 
trust income and principal to your 
beneficiaries, according to your wishes. 
A trustee’s responsibilities also include:

•  Holding trust assets in secure custody 

•  Accounting for trust assets and income 
to you (the grantor), your beneficiaries 
and authorities, as required by law 

•  Complying with tax laws and filing tax 
returns 

•  Being sensitive to the needs of 
beneficiaries 

•  Maintaining records of trust 
transactions 

•  Communicating with you (the grantor) 
and trust beneficiaries through 
statements, correspondence, in-
person meetings, etc. 

Establishing a trust can be an important step toward fulfilling your financial goals. It can also be a 
critical step toward establishing a sense of order in your life. There are specific material advantages 
to having a trust: continuity of asset management, privacy, tax savings and more. But establishing a 
trust is different from other financial decisions you make because it demonstrates your commitment 
to helping others after you are gone. 
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 Establishing a trust with a professional 
trustee can greatly simplify the 
management of your total estate and 
reduce the burden on your probate 
estate’s executor. This is especially 
significant if you choose to name one 
of your children, a relative or friend as 
your executor. Some assets may be held 
outside of your trust and may be subject 
to the terms of your will (probate 
estate). 

Services and expenses of a 
trustee 
A trustee is typically required to secure 
or provide a variety of services, many 
of which carry legal implications and 
consequently fees. These services 
include: 

• Accounting 

•  Tax services such as filing tax returns 
and providing tax information 

• Investment advice and management 

• Custody 

•  Brokerage services when securities are 
bought and sold 

• Preparation of statements 

When you name one of your children, 
a relative or friend as your trustee 
(or successor trustee), you should be 
confident that he or she can obtain the 
services your trust needs to function 
properly. Bear in mind that there’s a cost 
for each of these services — all payable 
by your trust. 

The more beneficiaries your trust 
document specifies, or the more 
sophisticated your investment strategy, 
the greater the service demands and 
their costs. With no way of predicting 
what circumstances may arise after 
you’re gone, there’s no way to predict or 
control the fees. This can reduce trust 
assets considerably. 

On the other hand, when you select a 
professional trustee, you are entitled to 
a breakdown of services and their fees. 
In some cases, professional trustees 
bundle several services into a “turnkey 
package” for one set fee. This approach 
can actually save you money and 
reduce the complexity for you and your 
beneficiaries. 

Advantages of a Delaware trust 
and professional trustee 
Being a small state without major 
manufacturing, Delaware relies on 
revenues generated by incorporation 
and trust services for its economy. As 
such, Delaware has created a highly 
favorable trust business environment, 
which attracts many of the largest and 
most experienced trust organizations in 
the U.S. 

Establishing a Delaware trust and 
appointing a professional trustee has 
numerous benefits: 

•  Trustees enjoy the most flexible 
investment management — multiple 
managers and management styles 
may be used by Delaware trusts. 

•  No court filings are required, ensuring 
maximum privacy and simplicity. 

•  Transfers to a future trustee are 
unrestricted, giving you greater 
flexibility. 

•  The lifetime of the trust is unlimited — 
it can continue for generations. 

•  Delaware is one of the states which 
provide trusts with the greatest 
protection against creditor claims. 

There are also advantages to having 
your trust supervised by a professional 
trustee who is not part of your local 
community: 

•  A non-local trustee’s business and 
professional relationships will not 
conflict with your wishes. 

•  The non-local trustee is not influenced 
by personal knowledge or pressure 
in regard to individual beneficiaries. 
All beneficiaries are treated 
professionally, in accordance with 
your wishes. 

Any Delaware professional trustee 
with whom you work with should be 
represented by a local advisor who 
can provide the personal service you 
require, as well as offer a toll-free 
phone number where he or she can be 
contacted. 

The importance of choosing  
an appropriate trustee 
Choosing the right trustee is as 
important as the type of trust 
you select, and any provisions 
contained therein. Since your 
trust is designed to perpetuate 
your assets, diligent execution of 
your wishes after your death is 
as important to the beneficiaries 
as it is to you. That’s why it’s so 
important to choose your trustee 
wisely. 

The accompanying chart can help 
you select an appropriate trustee. 

Knowing your wishes will be carried 
out just as you planned can be a 
very rewarding experience — both 
financially and emotionally. 

For more information on selecting 
a trustee, please contact your 
professional financial advisor 
or the company providing this 
information:  
RBC Trust Company (Delaware) 
Limited.  (800) 441-7698
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Evaluation criteria Individual
Local bank's trust 
department

Delaware professional 
trustee

Experience with trusts Unknown Yes Yes

Permanent, stable entity
No 
May die or become 
incapacitated

Yes Yes

Regulated No Yes
Also bonded and insured

Yes
Also bonded and insured

Experience with all types of 
trusts No Unknown Generally, yes

Tax reporting and  
statements provided

No 
Paid services must be secured Yes Yes

Service fees Paid to hire professionals May be charged on a  
per item basis

Often available as a  
single-sum package

Delaware investment expertise Unknown Yes, but may be limited by  
state law

Yes
Also allows for multiple 
investment managers

Privacy and confidentiality Unknown Varies by state

Yes
Some of the greatest privacy 
laws of all states 
No court filings required

Protection of trust assets 
from creditors Varies by state Varies by state Yes, some of the greatest 

protection laws of all states

Trust lifetime Varies by state Varies by state Unlimited

Sensitive to beneficiaries’ needs Unknown
May involve personal bias Yes, through trust officer Yes, through local  

personal advisors

Co-trusteeships Unknown Unknown Yes

State transfer restrictions Varies by state Varies by state No

About RBC Trust Company (Delaware ) Limited 

Chartered in Delaware in 1914, RBC Trust Company (Delaware) Limited offers complete personal trust and custody services 
through a unique strategic partnership with professional advisors across the country. We are a leader in offering Delaware 
trusts, a preferred wealth-building and preservation tool of America’s leading families. Indeed, our investment services were 
founded by members of the E.I. duPont family. 

For nearly 100 years, we’ve been providing professional trust services. Our parent company, Royal Bank of Canada (RBC), 
also has a successful history of working with professional advisors to deliver strategically sound financial planning solutions 
for clients. In addition to being a global leader in providing trust services, RBC has well over 100 years of private banking and 
wealth management experience. With our cumulative experience across multiple disciplines in the wealth management 
industry, we have earned a reputation for trustworthiness that you can count on for many more generations to come. 

To learn more about RBC Trust Company (Delaware) Limited, go to www.rbctrust.com.
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RBC Trust Company (Delaware) Limited  
P.O. Box 15627 
Wilmington, Delaware 19850  
Toll-Free (800) 441-7698  
www.rbctrust.com 

This fact sheet has been issued by RBC Trust Company (Delaware) Limited, a non-depository trust company regulated by the Delaware State Bank Commissioner. 
You should carefully read any risk warnings or regulatory disclosures in this brochure or any other literature enclosed with this brochure or forwarded to you by 
RBC Trust Company (Delaware) Limited, its subsidiaries or affiliates. 

Some of the services detailed in this brochure are not offered in all state or foreign jurisdictions and may not be available to you. This document does not 
constitute an invitation to buy or the solicitation of an offer to sell securities or any other products or services in any jurisdiction to any person to whom it is 
unlawful to make such a solicitation in such jurisdiction. Consult with your financial advisor before making your investment decisions. This brochure is intended 
as general information only and is not intended as taxation, legal, investment or other professional advice. You should always obtain independent professional 
advice particular to your individual circumstances. 

RBC Trust Company (Delaware) Limited, and its affiliates and subsidiaries and their officers, directors, employees and agents are not responsible for and will 
not be liable to you or anyone else for any damages whatsoever (including direct, indirect, incidental, special, consequential, exemplary or punitive damages) 
arising out of or in connection with your reliance on the brochure, even if the RBC Trust Company (Delaware) Limited, its affiliates or subsidiaries or their officers, 
directors, employees or agents have been advised of the possibility of these damages. 

Investment management products and services described in this brochure are not deposits, are not insured by the Federal Deposit Insurance Corporation or other 
similar institution, may lose value and contain no bank guarantee. Past performance is not necessarily a guide to future performance and any exposure to foreign 
currencies may cause additional fluctuation in the value of any investment. 

IRS Circular 230 Notice: To insure compliance with requirements imposed by the IRS, we inform you that in compliance with the US Federal Tax Regulations, unless 
expressly stated in writing otherwise, any discussion of tax matters contained in this communication, (or any attachment hereto), is not intended, or written to be 
used as, and can not be used as, or considered to be a “covered opinion,” or other written tax advice, and should not be relied upon by any person for the purpose 
of (i) avoiding any IRC related penalties that may be imposed on a taxpayer or (ii) promoting, marketing or recommending to another party any transaction or tax 
related matter(s) addressed herein (or attachments hereto) for IRS audit, tax dispute or any other purpose. 
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